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Overview

GE's Bently Nevada™ Asset Condition Monitoring Technical Support Portal is a comprehensive website intended for
customers with a Technical Support Agreement (TSAJ. The portal provides technical information, answers, and re-
sources for your Bently Nevada hardware and software products. To access the site, you must register for a GE Single
Sign On (SSO) account. Your SSO account will usually be activated within 24 hours of your registration request. Once

you're a registered user, you'll have a wealth of Bently Nevada product support resources at your fingertips.

For immediate help, you can search our Answer Card library. We have over 1,000 Answer Cards for your reference, and
more are added daily. If you can’t find your answer through self-help, you can log a case with our team of experts. Not

only does this give you a Technical Support Case Number to facilitate the real-time tracking of your case,

it enables you to start a case history that you can reference at a later date. You can also explore your online service knowl-
edge repository and request copies of your site service reports. You can even download computer-based

training (CBT) modules for your purchased products.

The features that you can access in the TSA portal are based on your specific TSA level. There are three levels of TSAs
(Silver, Gold, and Platinum), and the level that pertains to you is a function of the product(s) you have purchased, the
elapsed time since delivery of your product(s), and whether you have renewed your TSA at the complimentary Silver

level or at a higher level offering more support.

Customers at all TSA levels are provided with online case management, viewing of new product information, and
downloading of product manuals and firmware updates. Customers with Gold- or Platinum-level TSAs have access to
additional features such as software upgrades, system deployment repository, factory test data reports, online CBTSs,
and Technical Support usage reports and audits. Platinum-level TSA customers have exclusive benefits including field
service report histories, remote troubleshooting of software products (high speed access required), and disaster recov-

ery assistance in the event of a hard disk crash or other computer failure.

Whether you hold a Silver-, Gold-, or Platinum-level TSA, our Technical Support Portal is an extremely
powerful resource designed to deliver tailored support capabilities and information. Please register today

at www.bntechsupport.com to unlock the full potential of this valuable resource. It is available to every

customer of our Bently Nevada Asset Condition Monitoring products.
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Registration

To initiate the registration process, open your web browser and navigate to the following address: www.bntechsupport.com.
You will see a text box (Figure 1) asking you to indicate whether you are
a registered user. Click No, and then click Submit.
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Figure 1 - Registration Query Text Box
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Registration

A page with the registration form (Figure 2) will then open. Complete all required fields, which are marked
with red asterisks. When you have finished entering your contact information, click Send Registration.

/ Bently Nevnda™ Asset Condition Monitoring

Technical Support Portal

Please complete the registration form below:

*indicates required fields

First Name: w|_|.:,n

Last Name: *|Smith

Company Mame:  *|Flower City Power Systems
Plant Mame:  *|Henrietta Plant

Address:  *[1000 Canal Drive

|
City: ‘|Henrietta
State or Province: w|rw

Postal Code: -|14523
Country:  =[usa

Email: 'ljsmiﬂ'l@ﬂowercityps.mm
Phone:  *[sg5-555-0011
Sales Order Number: |

OR
Product Serial Number: |5?39u12345

¥ The site address is the same as ahove.
Site Address:  *[1000 Canal Drive

Site City:  *|Henrietta
Site State or Province: w||w

Site Postal Code: -|14533

Site Country: = |U5A

How did you learn about the site?
| Bently Nevada Sales Reprasentative =)

Submission of information via this form is subject to GE's Privacy Poficy and
Terms of Use. By clicking the "Send Registration™ button below, you indicate
your consent to those terms.

| Send Registraion | |

Tetms & Conditions (Software) | Privacy | Terms | @ 2009 General Electtic Company

Figure 2 - Registration Form for Technical Support Portal
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Registration

A message (Figure 3) will display to inform you that your request has been received.

Bently Nevada™ Asset Condition Monitoring

Technical Support Portal

(%)
l‘“‘-:.-"
Thank you for your registration!

A Technical Support Epecialist will contact you within 24 hours with further details.

If you have not recelved a response within 24 hours, or if this Is an emergency, please call or email Technical Support.

Tarms & Condivons (SoMwara) | Privacy | Terme | @ 2008 Ganeral Elscl s Company

Figure 3 - Confirmation Message

A Technical Support Specialist will then contact you within 24 hours via e-mail (Figure 4).
The e-mail will contain your user ID and password, and a link to www.bntechsupport.com.
Alink is also provided if you wish to change your password or otherwise modify your account.

Your Single Sign On (SS0) user account for www brtechsupport com has been created.

550 Login: [USERNAME]
Password: [PASSWORD]

After logging in to www bntechsupport com. if you receive a message “Invalid Access” try your
browser's Refresh button 1o ensure there is no cached login page. Then you should see a couple
“Terms of Use” pages. Clicking "I Agree”™ will take you to the portal. If you have any questions,
please contact us at BNTechSupport@ge com

Please note it may take 1 hour for your access to pletely propagate throughout the portal.
You may change your password and other profile information, such as a Security Question (in
case you lose your password) using this link

i fs

Best Regards,

Technical Support

Bently Nevada, Asset Condition Monitoring
www.bntechsupport.com

Figure 4 - E-mail with User ID and Password

Once you receive this e-mail, you are ready to log in to the Bently Nevada Technical Support Portal at
www.bntechsupport.com.
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Logging In

To use the features of the Bently Nevada Technical Support Portal, you will first need to log in. Navi-

gate to the web portal (www.bntechsupport.com), where you will see a text box (Figure 5)

asking you to indicate whether you are a registered user. Click Yes, and then click Submit. To avoid

seeing this message on subsequent visits to the web portal, check Remember this decision before

you click Submit.

Are you a registered user?
Technical Support portal User Guide

{a GE S50 login is a registered user login)

OYES || ONO
[ OYES |

ID Remember this decision_l

Orbit Article on Technical Suppont Agreements
More about Bently Nevada product support

Tarms & Conditions (Software) | Privacy | Terms
5 2008 Ganaral Electric Company

Bently Nevudc.l"" Asset Condition Monitoring
Technical Support Portal

Figure 5 - Registration Query Text Box

On the SSO login page (Figure 6), enter your User ID and Password, and then click Log In. The

page will retain your User ID (but not your Password) if you check Remember my SSO User ID

before you log in.

+ Forgot your Password *

I W Remember my SS0 Liser ID I

Copyright Genaral Elestrie Company 2000-2007

| Login | + Forgot your Password?

8 Single Sign On

+ Sign Up Now! Enter your User ID and Password to Login
Heed Help ?
e elp User ID: * Learn More
+ Modify Your Account Mwm t's easy to get secure access to all of your applications
with just one User ID and Passywordl Find out how
+ Synchronize your Password Pasnssiend: Single Sign On can simplify your accounts now.
* Forget your User ID? I. ssssssssses

* Sign Up
It you don't have a Snole Sign On User 1D snd
Pazsword yet, sign up nowl

Legin page hested by GE Comornate - CIS SupportCantral

Figure 6 - SSO Login Page
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Logging In

After you log in, read the International Trade Regulations Notice (Figure 7) and click the appropriate
selection. If you click | agree , you will proceed to the Technical Support Portal home page.

INTERNATIONAL TRADE REGULATIONS NOTICE

This application is hosted on a U.5 -based server and may not be used in connection with any transaction inwolwing a 'sanctioned’ country.
Use of a U5 -based application for transactions involving sanctioned countries could be considered *facilitation’ of trade with the sanctionad
country, which is prohibited by U5, law, Click on the following link forthe most cument listing of countries sanctioned (embargoed) by the U.%,
Govemment: hitp s treas goviofficesfenforcementsofacs)

P ing technical data or engi ing tools hosted on @ U.5.-based application or server from outside the U.3. is considered an export of
that technical data or engineering tool. It is your obligation to comply with all applicable U, 5. export laws.

NOTE FOR GE EMPLOYEES ONLY: For questions related to the proper classification of GEtechnalogy, equipment, and software, contact the
applicable GE businesses' Chief Engineer's Office. For questions on compliance with LS export laws, contact either your businesses"
Intemational Trade Cortrols Administrator (Gwen Cole for GE Energy and GE Oil & Gas; gwandolyn. cole@ge com) or assigned GE counsal.

| disagree

Figure 7 - International Trade Regulations Notice
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Key Features

Figure 8 shows the home page of the Bently Nevada Technical Support Portal as it would appear
to a Platinum-level TSA customer. Let's take a look at some of the site’s key features.

Bantly Nevada™ Asset Condition Monitarng

Technical Support Portal

y Open a Support Request

Procducts and Documentation Knowledge Management My Support - Lagout
Software Updates Technical Training Mondaty, March 0S. 2009
- Browse Software Lpdates - Schedule and Cousz Overview
- Zomputer Based 'Eining Case Management
Trawng Webcast - Dpen 2 Support RegJlest
Resource Library o ’
- Product Informatian - Course Faedback Searchiview My Support Reguests
- Product Manuals
Answer Cards Communicate
; D TsearcrBrowse Arswer Cards - Provide Feadback
>y Factory T‘“‘ Raparts - Emall Technical Support
Request & Factory Test Report Call Tecnical Suppon
=% Reports
= Publications - Service History Support Programs
: - Orbit Magazing - Request Technica Suppart
- Machinery Diagrcstics Services Agreement
Publicatians - Renew Tzchnical Support Agreement
eims & Concitions (Sofaare) | “rivaay | Temme | @ 2000 General Electic Comoany

Figure 8 - TSA Portal Home Page

Key Feature 1: Online case management
This is one of the site’s most important resources. To create a new case, click Open a Sup-

port Request. Please note that this link exists in two places on the front page of the web

portal (Figure 9).

§ T | & Advanced
‘.».t Open a Support Requeast " -. Search
Products and Documentation Knowledge Managemant My Support - Logout
Software Updates Technical Training Wednescay, February 11, 2003
- Browse Sofware Lpdates - Srhecule and Course Qver‘riew

= Comauter Basec Training
Training Webras' &3

Cpen a SLpport Request

Resource Library
o - Praduct Infarmatinn

Figure 9 - Opening a Support Request
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Key Features

A Support Request Form will display (Figure 10). Enter a brief subject line, and then describe your question
in detail. You have the option of adding up to four attached documents. To log your case, click Submit.

"Praduct support

(4l fialds markad * are mandatory) | Clide hara for halp on folloving casatorm itams
Communty Bently Nevada, Technical Support

Sukject

[
Question’
H
3893 Characters | eff
1} Browse.. 3} Biowse...
Attachments:
2) Browse.. 4) Browss...

Figure 10 - Support Request Form

Once you have logged one or more cases, you can use the web portal to track them. To see who is
working on your case or to view its progress, first click Search/View My Support Requests on the main
page (Figure 11).

My Support - Logout
Wednesday, February 11, 2009

Case Management
- Open a Support Request
[- SearchMView My Support Requests |

Figure 11 - Searching/Viewing Support Requests from the Home Page
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Key Features

The web portal then displays a list of your cases. For each entry, the list includes details such as the
Case Number, the person who logged the case, and the Technical Support Specialist who has taken
ownership. To view a particular case, click its Case Number or Case Description (Figure 12).

Community Cases (Get help using SupportCentral Data Fams) _ Bookmarked Cases |
Show: @ ticaszes QOpen Cazes @MNew cases @Pendng [Experi] @Pending [User] @ Closed cases @ Archived cazes
OTE: Sorti cal
Sortby: |Catz = E]F'W Chooser orlh di%ﬁam:timfmm;?m

haawE mull ILIBE:
Fiter by: [ Except |Select a field = | EI femave Fiier mmnr;lv;s :

Copy Flber Criteris to Ciphosrd | Add Fiter Criteria to My Sugport Central Links | Export to Excel | My Case Filters (Save | View) MEW! &)

My Cases -- Open Cases: Cases 1 -1 of total 1

|Pages: 1

Srnith, Jon__ |Manse, William _ |February 11, 2009 |Flawer City Power Systams case

BOS1102
'ages;

Figure 12 - Viewing Case Details

Figure 13 is identical to Figure 12, but shows the option buttons for viewing different kinds of cases,
depending on their status (here, the option for Open Cases has been selected). You can view other
categories of cases by clicking the appropriate option buttons adjacent to the category titles. Your
display options include: all cases, new cases, cases that have been marked as closed, and cases that
have been archived. There are also two categories of pending cases, one for cases that a Technical
Support Specialist has not yet viewed, and one for cases that are awaiting your action.

[ Community Cases (Gat help using SupporiCantral Data Forms) Bookmarked Cases |
[Show: @ 4l cases (DOpen Cases @ Mew cases @Pending [Expert] ®Pending [User] @Clozed cases @ Archived cases

T TE. Sorling By Same colimng may cause cases
Sortby: |Dste zl E.lﬁetd Chooser L disph:'gd lrul'ple bt Lo

- i s
Filter by [~ Except | Seiect a fisld =1 Ei Vi T R iy wsmf;;mn

Copy Fiter Crileria to Cligboard | Add Fiter Criterla to by SupporiCentral Links | Export to Excel | My Case Fliters (Save | View) MEW! i

My Cases - Open Cases: Cases 1-1 of total 1

O - [Fese Gesory
|Febmarl,l 11, 2009 |Floner City Power Systams case Test for will

Figure 13 - Option Buttons for Viewing Cases by Status

Key Feature 2: Access to Product Manuals and Software/Firmware Downloads
You can also download current product manuals as well as updates to firmware and software. To view

the manuals that are available for download, click Product Manuals (Figure 14).

Products and Documentation

2 Software Updates
§, - Browse Software Updates

Resource Library
- Product Information
{- Product Manuals |

Figure 14 - Accessing Product Manuals from the Home Page

TSA Portal User’s Guide - 10



Key Features

The Product Manual Authorization Page (Figure 15) will open in a new window. Enter your
Company Name and TSA Number, and click Submit. You will then see a list of manuals that
you are authorized to download.

Bently Nevoda™ Asset Condition Monitorng “)
Technical Support Portal F

Bently Nevada Product Manuals - Login

Product manusts ara @ailable heee & you have 3 Goid- ar Platinurm-level Techrecal Support Agrasmant

To log m, pleade ener your Company Name and TSA Agreement Murmber a5 on fle m our TSA datsbase snd s shown on
yous TSA Certcate. ¥ you do not know your company namme andior TSA number, please Coslal] ys ws & mil

¥ you wauld bke to purchase a Techrecal Support Agresment, ar # you would lice to order manuais on CD or in nardcopy

fatrnat, please contact your lacal GE sales professions! specializing in Sertly Mevada Asset Canditon Mororng products
and sendces or CONLAct us i e-ral

Campany Hame

T34 Agreement Number

=0

Figure 15 - Product Manual Authorization Page

To access updates, click Browse Software Updates (Figure 16) on the main page.

Products and Documentation

Software Updates
- Browse Software Updates |

Resource Library
- Product Information
- Product Manuals

Figure 16 - Accessing Software Updates from the Home Page
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Key Features

The Software Updates Login page (Figure 17) will open in a new window. Enter your Company
Name and TSA Agreement Number as it appears on your TSA Agreement documentation and

«MEOS

Bently Nevada Software Updates - Login

Saftware Updates are awailasle here  you have & Gald: or Platirum ievel Tochnical Suppant Agresmant
Ta log m, please ontar your Company Mame and TEA Agressent Number a5 on filo in our TEA datshase and as shown on yeuwr TEA Carsficate Il you do
nat knew your comeany name sndfor TSA namber, ploacs COmlAGL s i &-mid

H o wold Wk bo purchase & Techne sl Suppot Agreament, asiznd you snsting TS4 o upgrada your TEE 10 2 Goid or Plabnum el aliowng you to
accass maruals and software ugdabes. comact raur local GE salvs prolessanal spaciskzing e Bardly Nevada Assel Condion Manfonng producis and
SALECL UG o B0

aamces o

then click on submit.

Bently Mevada™ Asset Conditian Monionng

Technical Support Portal

Company Mame |
TEA g Nurmber

Figure 17 - Software Updates Login Page

The Software Download Page (Figure 18) will open displaying a list of software that you are au-

thorized to download.

Bently Nevado™ Asset Condrbon Monaoning
Technical Support Portal b

Ieadms Filss
Here s the software you cam dewnboad:

Figure 18 - Software Download Page
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Key Features

Key Feature 3: Answer Cards
You can use Answer Cards to learn quickly how prior cases were resolved. To access the An-

swer Card Library, click Search/Browse Answer Cards on the main page (Figure 19).

Knowledge Management

Technical Training

- Schedule and Course Overview

- Computer Based Training
Training Webcast B3

@ Answer Cards
|- Search/Browse Answer Cards |

Figure 19 - Accessing Answer Cards from the Home Page

The Answer Card Library page (Figure 20) opens. To explore a specific issue, enter relevant keywords

in the search field and then click Search.

I@I GE Energy OC Technical Support Answer Card Library

Syatamt sy smor

Recares 1« 500 202 Pege: * c15 » Jump
Ean :ralou have a 3500 rack with more than 4 Key Words: [zick keyvwardls fo zearch) Last Updated:
BYypnasors 2363UKZ, 2500, Aevprascts ZEZ009°1:3 4 i
Question Commernt:
Can yau vawe @ 2500 rack with mone than 4 keyphasors
Responsa:
A =andard 2501 stem carnot 4 in 1 rack However there 15 8 mod ficsticn that can be applied to the 3500005 rack to provide up ta 4 “evohasor Modues n s

snghe rach.  mere.

Are the 3300 and 3500 Power Supplies NEC T25  KeyWorde: (ick keyvwvores to search) LLost Updatad:
approved? 235H3, hES 725 TEE019 906 15 AW
Question/Comment:

e the 2300 amd 3500 Power Supnles NEC 7235 approved?

Reeponea:
00 an ST Fover Supplies inest the requirements of class 7 circuiry

What is the Bently Mevada solution for Radiation KeyWorde: [zick kayvwores 1o search) Laet Updatad:
Proximity transducers. HEHE 019152543 AN

QuestioniComment:
Whial 5 the el Nevacs solution Tor Radialion Prosdmily ransducersT

Response:
Se te alachad data ehast Tor currant ML offanng ordering Infonmetion. it (kv gaposwet COMprOC_SErworoductefocienidownicads/ 4150501 pdf

Figure 20 - Answer Card Library Page
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Key Features

The Answer Card Library displays all results (Figure 21) that match the keywords you specified in your

search. In this case, we have searched on “System 1 Display error” (see search box in Figure 20).

@ GE Energy OC Technlcal Support Answer Card Library

Sasrch

Fesords: * -dof 4 Page: 1 of 1

S%slem 1 Display Error after Upgrade to Version  KewWords: (clh kevaords o soarchi Laat Updaleie
B Systzm 1, Ncli' e, Lpdrade ZE009 1144 35 Y

‘Ouestion Comment:
Wy custoner Fave bought 3300065 with 4-wine RTD option inetesd of 3-wAna FTD option | have Sear Inthe mainbanancs manusl the jumpes configuration 1o changs from 4w ne ITC o 3w e RT0.
Gaorthe more.

Respanse:

The iz chouk bosrd it same (o the 3 and 4-wie option. The oniy differenca iz the labe o7 the metal werk. Therefare connection 1o & 3-wire RTD would be st a3 per the ranual lotre 3.
Wi more,

Print errors generated through System 1 v 6.1 ey Words: iclch keywerds to search) Last Updaled

Display Systam 1, orinl erors, Dispisy peirt arrore, 14312009 63257 Al

OuestionCamiment:
Ay pastnenes bave biought S0 vath 4-wire T nption instend of 3wins K10 ogrinn | hous seen i the marterancs manuel the jumpes contigurehon o change from 4sere 210 0 3wre R0
Bitorthe  more.

Response:

The: mu TEnUr baned 1 Pre: nne: for the 3 nnd S opfion. The: only dbiesene 1 1he Bbe oo the motal worls Therefare: eonnection to o 3-wane HTD woukd Be ust ns portae manod o bee 3-
WF more..

3500 Operator Display shows "No Data” under  KewWorde: {cick keywerds to search) Last Updatedt

PFPL status 131 2003 6 32 54 At

Ouestion Comment:

3507 Cpersior Disalay shows "No Data” Lnder PPL stalus &2 s5en in The Bargeaph. Th peobizm speears inanmitlent often cyeing bebwesan good dsta snd bad data seversl 118 & mrte. &
secand svmeloma rore

Figure 21 - Answer Card Library Search Results Page

To view a specific Answer Card, click its title. In this case, we have clicked on the first search result
in Figure 21. The corresponding Answer Card is then displayed (Figure 22). Each Answer Card in-
cludes a description of the issue, the response from Technical Support, any associated keywords,
an indication of the product line(s) affected by the issue, and attachments that provide more de-

tailed information.

Technical Support Answer Cord GE InfrastructLie:
. Eni
System 1 Display Emor after Upgrade to Version 6.5 op:!:#utlm and Contral

bl DTS e hithenS uppert. gisem
417752151272
TectSupport@Bently.com

Questien/Camment.

i custamer havs Eougnt S00T5 with S-wie RTD option Insteed of T-wire ATD cpder. | ave seen i the
mewlncren sl e junser sanfigualon b ehonge Fam Sawre BTD s Teie A0 Bl an the ar pol e
B willtar " SRS RTDPRILUT I8 IF pessbls t coraer & S-uke FTD pecha a9 & d-uire TTD gt masis whhaie
hardwore rodiication 7 Whot is the Tekd vnrg dagom?

Ruspanie

Thit Nt <rout boand i the same for the T oned dowie option Th orly dlerercs B the lebsd on e merdl weet,
Thimuliis carmmetion oo Tein T woned be ot an pie the el G the o opfer

Keywords

Sestem L Notfer. pgrode

Product Lines
Soltwre Spsbam L

Attachments
actachment 3

Answer Card #507705

Lot Updated (/57007 7aats &4
Lrave Amewer Covd Frecbock HEAE
Copyepht Senerol Elcic Campony 2060

Figure 22 - Answer Card
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Key Features

You can also conduct a basic Answer Card search from the home page of the web portal. Lo-
cated beside this search field is the Advanced Search link (Figure 23), which allows you to

search specific categories of Answer Cards.

. = @ Advanced
‘ Sypstem 1 Display eol < ‘ g pegee d

Figure 23 - Home Page Answer Card Search Box with Advanced Search

On the Advanced Search screen (Figure 24), click the desired category, enter your keywords in the

search field, and then execute the search by clicking Go.

Bently Nevodo™ Asset Condition Monitoring

Technical Support Portal

Welcome to the GE BN Technical Support Angwer Card Library

Search BN Answer Cards: |

Advanced Search: show | hide

& All Records

 Monitoring Systems
 Trendmaster Pro
C Portables
 Transducers
P
P

Software
Test, Simulation, Calibration

Example: search for ‘3500 Rack Software'

Figure 24 - Advanced Search Screen
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Key Features

Key Feature 4: Computer-Based Training (CBT) Links

The Computer Based Training (CBT) link on the main page allows you to access self-paced,

on-demand training for products you have purchased. To launch a CBT, roll over the Com-
puter Based Training link to reveal the pop-up menu and then click the title of the desired

module, such as Data Acquisition (Figure 25).

Knowledge Management

Technical Training

- Schedule and Course Overview
SIOSA Computer Based Training
Training

Answer Cards
- Search/Browse Answer Cards

Figure 25 - Accessing a Specific CBT
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summary

This User’s Guide provides only a brief overview of the TSA Portal and several of its key features. Many additional re-
sources are available that are not detailed here. We encourage you to explore the TSA Portal in depth by following its

many navigation links to familiarize yourself with the self-help tools and additional resources available therein.
The portal also contains detailed contact information allowing you to call or e-mail a Technical Support Specialist in

your specific region of the world, to provide feedback on the content and usability of the TSA Portal, and to share Best

Practices with your fellow users.
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NOTES
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